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Abstract

The goal of the present research is the evaluation of the ability of Mashhad public
libraries to satisfy physical and informational needs of the handicapped people
according to national and international standards. Population of this research was
building, facilities and resources of 21 public libraries of Mashhad. Human
populations of this research were: 1) librarians, 2) the sample of at least 30
handicapped who are member of 21 public libraries and the sample of at least 30
non-member handicapped. This research is functional and was done with survey
method. Questionnaires, interviews and observation were used for collecting the
data. In this work, in order to analyze the opinions of librarians and handicapped
people, two different questionnaires were used. For descriptive evaluation of the
guestionnaires, we used ADA to IDA standard, check list of handicapped access to
libraries Ifla 2005, and also a check list for creation of no-obstacle environment in
libraries, and the opinions of supervisor and consulting professors. For the final
evaluation, Cronbakh Alfa test was used that resulted in 87% for the librarians and
89% for the handicapped which is acceptable.

Research results show that: 1 There is no precise policy for libraries service to the
handicapped people. 2) On the average, the handicapped pepole's evaluation on the
ease of access to Mashhad public libraries buildings is 2.6 out of 4 which is
medium. 3) On the average, the librarians' evaluation on ease of access to Mashhad
public libraries buildings is 2.1 out of 4 which shows a weak condition. 4) Most
obstacles for the handicapped are parking condition, ramps, private space, public
space and internal space, respectively. 5) Most obstacles for the handicapped,
from librarians' point of view, are private space, parking condition, public space,
internal space and ramps, respectively.

Research results about the theories show that: 1) There is a difference between the
facilities and especial services for the handicapped people in Mashhad public
libraries and international standards of facilities and especial services for the
handicapped people. 2) Library managers and librarians believe that the level of
facilities and especial services for the handicapped people in Mashhad public
libraries is lower than international standards. 3) The handicapped people believe
that the level of facilities and especial services in Mashhad public libraries is far
lower than their needs. 4) There is no significant difference between library
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managers and member or non-member handicapped people ideas on quality and
quantity of libraries’ facilities and services for handicapped people; among 5
indices of the libraries' buildings evaluation, only on the ramps and internal space
indices there exist significant difference.

Keywords:

handicapped people and Public libraries services, libraries standards, libraries
buildings and equipments, mashhad Public libraries, librariy services for
handicapped people.
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