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1. Craven & rophy 2. Information Technology Systems
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1. Michael Hart 2. Lebert 3. Personal Digital Assistant (PDA)
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1. Telephone and Email Referenc 2. Electronic Mail Reference
3. SMS Reference Services
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1. Forum 2. Digital Talking Newspapers
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1. Craddock 2. radio reading services
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1. Audiotex 2. Craddock 3. Digital Talking Books (DTB)
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